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SEMINAR GROUP ACTIVITIES
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THE NINE DOTS GAME OF CREATIVITY

1. TRY TO CONNECT THE 9 DOTS USING ONLY FOUR
STRAIGHT LINES, WITHOUT LIFTING THE PEN OFF
THE PAPER THROUGH THE PROCESS. YOU MAY
CROSS LINES.
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2. YOU HAVE FIVE MINUTES or ( 5 months).
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Critical Thinking Activity
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How many Triangles In the Shape?

Less Than

30 Uilia 30 (e B

More Than 30 Ul 30 o i
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The SEMINAR EVALUATION REPORT

Most Important Issues Laal Yl i
Medium Important Issues Aaaal) o giall Wlcadll 5 ) gaY)
Least Important Issues Aoyl ALl Lladl)

On a scale of five points, respond to the following statement:
AUl sl e Y Ja ¢ Lol Guedd) ald e
@Jﬂ‘ &)mybuaalnb‘)jﬂ‘ il

The SEMINAR is related to the Subject Matter.

5 g4 3l G Suhy AR Bss il Y
Strongly Agree Not Disagree Strongly

Agree Decided Disagree
5 4 3 2 1
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Learning By Doing
Know The Arab Culture

INTERACTION & COMMUNICATION MODEL

Knowledge &
Info. Exchange
HELLO!

STAGE ONE

Understanding
& Establishing
Rapport
EQUAL

STAGE TWO

Appreciation,
Interaction &

Persuasion
WIN-WIN

STAGE THREE

“YES” Decision
and Contract
Signing

CHEERS STAGE FOUR
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SELF-TEST
TRUE/FALSE STATEMENTS

T/F

Statements

Notes

Shaking Hands is Important every meeting in thebAra
Culture.

American Business Managers are strategic oriented

Americans Volunteer to Help Without Being Asked

Arabs Shake Hands in Every Meeting

Americans Kiss the Nose of the Elders for Respect

Arabs are More Knowledgeable in Politics than
American

Arabs Do not Begin with Business Talk in a Business
Meeting

Americans Value Time Differently from Arabs

Physical Distance is Too Close in The Arab Culture

The Majority of Americans Do not Sharply Refuse an
Offer

IF Arabs Say:: Give Me More Time, It Means: They
Have Another Offer.

Saying Hello! Is Considered Enough, Among Most
Americans in the Second and Third Meetings

To Smile or Laugh is a Sign of Disrespect amongoAra

Asking Arabs to Help you, is a Great Honor for Them

Majority of Arabs Are Formal in Interaction

Business American Time, Means, Seriously, On Time
Meeting. (Do Not Be Late!)

Arabs Usually believe in Equality and Competition

Missing an Appointment is Serious Inclination of

Disrespect in the American Culture
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SELF-TEST
TRUE/FALSE STATEMENTS
I Statements Notes
Shaking Hands with Women Depends on Women’s Will to

do so by Showing her hand ahead in the Arab Qultur

If a Women Put Their Right Hands on Their Cheskta
Beginning of a Meeting with Men, it means: You are
Welcome But NO HAND SHAKING.

Usually Age is Respected in The Arab Culture, Tfoeee
Let The Elders Begin First.

Arabs Are Clever When It Comes to Deals, Because
Saying “YES” cannot Be Broken if it Passed

In The Arab Culture, Man’s “Yes” Has the Power of
Contract Deal, Because Returning that “YES” Meahs T
Man Has NO Honor.

When Arabs Meet, They Begin Stories and Jokes Abol
Traffic, Politics, Weight, Diet and Women.

I

Unlike Americans, Mexicans, Muslims and Arabs Are
Close to Share Their Space

In Some Areas, Having a “Date” with a Woman, is
Unlawful and Haram .If Women Say “YES”, They Rar
Mean it. In Most Arab Culture, Women'’s “YES” Needs
Authority or Permission of a Male.

(D

Women in Most Areas In the Arab Culture, Like Tedd
Beautiful Words About Her Attire and Look, But Not
About Her Face and Body.

Girls In Most Arab Countries, Do NOT Express Their
Opinion in the Presence of Father or eldest Brother

Men and Women In Most Arab Cultures Are Dependen
On the Elder in The Family, No Matter of Their Age.

—

Talking About Sex Openly is Considered a TABOO in
Most of the Arab Countries.

Revenge for Returning Honor in Most Arab Countries
Can Be Protected ONLY by Blood.

Most Arab Population Live In Cities, But Still Aand

Believe With the Village Morality and Belief System

SKILLS & SELF-TEST
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Multiple Choice Items

MC Items Answer
Arabs Value Mostly (Values)

B c D
Spiritual Reic?CIrﬁ![ion Justice &
Relations 9 Eauality

The Best Greetings with An Arab Person is (Greesding

D
A Shukran
Marhaba

Most Arab and Muslim Familier Names Are (Naming)

C
Abdullah

A
John & George

B
Muhammad

C
Allah is the Greatest

Allah Protect Us

el Zpaa W g 4y 5 6V s gl A L5
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HOW DO YOU VIEW PERSONALITY?

The questions that follow may help you gain insigio the assumptions you make about
personality. Answer TRUE or FALSE for each stateine

T F 1. My friends’ actions are fairly consistémm day to day and in
different situations.

T F 2. Whether a person is honest or dishokest,or cruel, a hero or a
coward, depends mainly on circumstances.

T F 3. Most people that | have known for sevgeadrs have pretty much
the same personalities now as they did when | rfivest them.

T F 4. The reason that people in some profesgigurch as teachers,
lawyers, doctors, or negotiators) seem so mucle &ilbecause their work requires
that they act in particular ways.

T F 5. One of the first things | would want tadw about a potential
roommate is that the person’s personality is like.

T F 6. | believe that immediate circumstancasallg determine how
people act at any given time.

T F 7. To be comfortable in a particular jolpesison’s personality must
match the nature of the work.

T F 8. Almost anyone would be polite at a weddiaception, it does matter
what kind of personality the person has.

Key:
1. Count the number of times you marked TRUE for thd-oumbered items.
2. Do the same for the even-numbered items.

INTERPRETATION:
If you agreed with most of the odd-numbered iteyms) tend to view behavior as
strongly influenced by personality traits or lagtipersonal disposition.

If you agreed with most of the even-numbered iteyos, view behavior as strongly
influenced by external situations and circumstances

If the number of times you answered TRUE is neagyal for odd and even items,

you place equal weight on traits and situationsasces of behavior.
This the view now held by many personality psychaits.
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Global Human Permanent Values
GHPV Difference

Comfortable Life
Active Adventure
World Peace
Beauty

Equality

Family Safety
Freedom
Happiness

Inner Self Satisfaction
National Security
Leisure Time
Self Respect
Social Change
True Friendship
Wisdom

(IR R R BN = 00
'b-hl\)gw W \IU'I

=
(o)}

(o]

@)
[
=
n

(o))

Are you surprised to find these values and thearity in the life
of people. Culturally, they differ great deal.

10 - COMMANDMENTS FOR
THE ART OF ACTIVE LISTENING

Stop talking and listen

Put the talker at ease

Show the talker you want to listen
Remove distractions

Empathize (Feeling)

Be patient

Hold your tempo

Avoid argument and criticism

Ask gquestions

0. Stop talking and listen

HOONOORAWNE

In a negotiation setting, you have to talk whemsinecessary,
and to the point.
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CONFLICT ISSUES ACCORDING TO PRIORITY OF ROLES

YOU PLAY
Roles Characteristics
1
2
3
4
5

Arrange the roles you play in priority fashion whecomes to reach
“YES” contract deal .
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Group Activity

WHO AM 1?7
DO NOT WRITE YOUR NAME.
FINISH STEP ONE FIRST ALONE, THEN GIVE THE PAPER TDR. YAHYA.
WAIT FOR FURTHER INSTRUCTIONS.

FIRST STEP:IF SOMEONE ASKED: WHO ARErou? WHAT WOULD BE YOUR
ANSWER? WRITE DOWN FIVE IDENTIFICATIONS OF YOUR SELF.
WHATEVER COMES TO YOUR MIND FIRST, WRITE IT DOWN10 -MINUTES)

1. FAM
2. FAM
3 FAM e
4 FAM e
5 FAM e

STEP _TWO:DISCUSS THE LISTS YOU GOT WITH THE GROUP MEMBERS,
THEN, SELECT OR ELECT ONE MEMBER AS FACILITATOR, TRANK THE
OUTCOMES. HOW MANY PEOPLE HAVE THE SAME ANSWER FOR 2, 3, AND
SO ON. WHICH IDENTIFICATION WAS NUMBER ONE FOR THESROUP,
NUMBER TWO, THEN THREE, AND SO ON. (15 MINUTES)

STEP THREE:THE SELECTED MEMBER HAVE TO WRITE DOWN ON THE
BOARD, THE RANKING OF IDENTIFICATION AS THE GROUP 3GGESTED
AND THE NUMBER OF PEOPLE FOR EACH IDENTIFICATION16 MINUTES)

FL o H2. e H3e i

B i HD. e

STEP FOURCLASS DISCUSSION.
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Group Activities
BEST CORPORATE AMERICAN
VALUES

WRITE DOWN FIVE BEST AMERICAN VALUES ACCORDING TO ®WUR
OPINION.

RANK THE VALUES ACCORDING TO THE GROUP RESPONSE.
DISCUSS THE OUTCOMES WITH YOUR GROUP MEMBERS.

Group Activities
BEST CORPORATE JAPANESE
VALUES

WRITE DOWN FIVE BEST JAPANESE VALUES ACCORDING TO QUR
OPINION.

RANK THE VALUES ACCORDING TO THE GROUP RESPONSE.
DISCUSS THE OUTCOMES WITH YOUR GROUP MEMBERS.
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Group Activities
BEST CORPORATE ARAB AND MUSLIM
VALUES

WRITE DOWN FIVE BEST ARAB & MUSLIM VALUES ACCORDINGTO YOUR
OPINION.

RANK THE VALUES ACCORDING TO THE GROUP RESPONSE.
DISCUSS THE OUTCOMES WITH YOUR GROUP MEMBERS.

Group Activities
BEST CORPORATE EUROPEAN
VALUES

WRITE DOWN FIVE BEST EUROPEAN VALUES ACCORDING TO QUR
OPINION.

RANK THE VALUES ACCORDING TO THE GROUP RESPONSE.
DISCUSS THE OUTCOMES WITH YOUR GROUP MEMBERS.
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Group Activity
REFRESH YOUR MIND - CRITICAL THINKING

RESPOND TO THE FOLLOWING: (Is it true or false?)

1. BRAZIL DO NOT HAVE A FOURTH OF JULY T F
2. THE BRAIN OF MEN IS HEAVIER THAN WOMEN'S BRAIN T  F

3. MEN'S HEART IS HEAVIER THAN WOMEN'S HEART T F

4. MORE CELLS IN MENS BLOOD THAN WOMEN T F
5. WOMEN GET DRUNK FASTER THAN MEN T F
6. BOYS ARE BETTER IN MATH THAN GIRLS T F

ANSWER THE FOLLOWING QUESTIONS:

7. HOW MANY BIRTHDAYS THE AVERAGE PERSON HAVE?

8. AFARMER HAD 19 COWS, ALL, BUT 9, DIED. HOW MANY
REMAIN ALIVE?

9.  HAVE TWO COINS THAT TOGETHER TOTAL 55 CENTS. ONE
OF THE COINS IS NOT A NICKLE. WHAT ARE THE TWO COINS?

10. SOME MONTHS HAVE 30 DAYS, SOME HAVE 31. HOW MANY
MONTHS HAVE 28 DAYS?

Construct statements as the above in your own words. And discuss
some of them with the group members.
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The following items describe aspects of leadership behavior. Respond to each
item according to the way you would be most likely to act if you were the leader
of a work group. Circle whether you would likely to behave in the described way

Group Activity
Leadership Styles Questionnaire

always (A), frequently (F), occasionally (O), seldom (S), or never (N).

Y =N o] \ — 1
Y =N o] \ — 2
AFOS N -rmeemenee 3
Y =N o] \ E— 4
Y =N o] \ — 5
AFOS N -rmeemenee 6
AFOS N -rmeemenee 7
Y =N o] \ — 8
Y =No -] \ — 9.
Y =No -] \ — 10
Y =No -] \ — 11
Y =No -] \ — 12
Y =N o] \ — 13
Y =N o] \ — 14
Y =N o] \ — 15
Y =N o] \ — 16
Y =N o] \ — 17
Y =N o] \ — 18
Y =N o] \ — 19
Y =N o] \ — 20
Y =N o] \ — 21
Y =N o] \ — 22
Y =No -] \ — 23

Y =N o] \ — 24
Y =N o] \ — 25

AF O SN =ememmeee 26
AF O SN -ememmeee 27
AF O SN -ememmeee 28
AF O SN —ememmeee 29
AF O SN =ememmeee 30
AF O SN =ememmeee 31
AF O SN -ememmeee 32

Y =No -] \ — 34
Y =No -] \ — 35

If | were the leader of a work group .......

. I would most likely act as a spokeperson of the group.

. | would encourage overtime work.

. I would allow members complete freedom in their work.

. I would encourage the use uniform procedures

. I would permit members to use their own judgment in solving problems.
. I would stress being ahead of competing groups.

. I would speak as representative of the group.

. I would needle members for greater effort.

| would try out my ideas in the group.
.  would let the members do their work the way they think best.
.  would be working hard for a promotion.
.  would be able to tolerate postponement and uncertainty.
. | would speak for the group when visitors were present.
.  would keep the work moving at a rapid pace.
.  would turn the members loose on a job and let them go to it.
.  would settle conflicts when they occur in the group.
. | would get swamped by details.
.  would represent the group at outside meeting.
.  would be reluctant to allow the members any freedom of action.
. | would deicde what shall be done and how it shall be done.
.  would push for increased production.
.  would let some members have authority which | could keep.
. Things would usually turn out as | predict.
.  would allow the group a high degree of initiative.
.  would assign group members to particular tasks.
.  would be willing to make changes.
. I would ask the members to work harder.
.  would trust the group members to exercise good judgment.
. | would schedule the work to be done.
. | would refuse to explain my actions.
.  would persuade others that my ideas are to their advantage.
.  would permit the group to set its own pace.
.  would urge the group to beat its previous record.
.  would act without consulting the group.
.  would ask the group members follow standard rules and regulations.

T =

Source: J. W. Pfeiffer and J. E. Jones (eds.), A Handbook of Structued Experiences for Human Relations Training.
Vol. 1(Revised), San Diago, CA: University Associates Press, 1974.
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Leadership Questionnaire Exercise Key:

=

. Circle the item numbers for items 8, 12, 17, 18, 19, 30, 34, and 35.

. Write a "1" in front of the circled items to whi ch you responded S (seldom) or N (nhever).

3. Write a "1" in fron of items not circled to whic h you responded A (always) or F
(frequently).

4. Circle the "1's" which you have written in fron t of the following items: 3, 5, 8, 10, 15,
18, 19, 22, 24, 26, 28, 30, 32, 24, and 35.

5. Count the circled "1's." This is your score for concern for people. Record the score in
the blank following the letter "P" at the end of the questionnaire.

6. Count the uncircled "1's." This is your score fo r concern for task. Record this number
in the blank following the letter "T."

7. Now refer to the diagram. Find your score on the concern for task dimension (t) on the

left-hand arrow. Next, move to the right-hand ar  row and find your score on the concern

for people dimension (p). Draw a straight linet  hat intersects the P and T score. The

point at which that line crosses the shared leade  rship arrow indicates your score on that

dimension.

N

Autocratic Shared Laisses-Faire
Leadership Leadership Leadership
High High morale High morale

Productivity & Productivity

20 \ High / 20

15 f 15
|
10 Medium 10
5 [ 5

T: Concern for Task Low P: Concern for people

& Goals
Instrumental Leadership Expressive Leadership

3 B
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